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Election Day. The County did replace two other DS200 units during Election Day, however such
replacements were the result of paper jams and it was determined by Cuyahoga County to replace those
two units during Election Day instead of trying to remove the paper jams. Once again, the replacement of
two units by Cuyahoga County as a result of paper jams did not result in the voting system ceasing
operation nor did any issue result in the loss of data and, as such, are not a reportable item in accordance
with the terms set forth in the Manual.

ES&S would like to reiterate to the EAC that with respect to all issues set forth on Attachment 1,
in no event did any issue result in ES&S” voting system ceasing operation, nor did any issue result in the
loss of data. The May 4, 2010 Primary Election in the State of Ohio proceeded as normal with all
jurisdictions utilizing ES&S’ EAC certified voting system tabulating and reporting their results in
accordance with each jurisdiction’s rules and regulations.

As this is ES&S’ first report submittal to the EAC, we hope this report is satisfactory and contains
all of the information requested by the EAC as set forth in the Manual. Please let us know if you require
a different submittal format than provided herein or if you require any additional information in any
subsequent notifications we may provide.

Please contact me directly if you have additional questions or need any -additional information
with respect to this matter.

Sincerely,

—T =L

Timothy J. Hallett
Compliance Manager &
Associate General Counsel

Attachment

ce: John Groh, ES&S
Kathy Rogers, ES&S
Steve Pearson, ES&S
Eric Anderson, ES&S



Election Systems & Software, Inc.
Election Assistance Commission Reporting Requirement
For the May 4, 2010 Primary Election

EAC Certified System Date of Issue

Attachment 1

Location Issue Reported Impact on Election Resolution
ESSUnity3200 May 4, 2010  Cuyahoga County, Ohio DS200 Froze and would not operate None The DS200 was rebooted and operated normally
ESSUnity3200 May 4,2010 Cuyahoga County, Ohio DS200 Froze and would not operate None The DS200 was rebooted and operated normally
ESSUnity3200 May 4, 2010  Cuyahoga County, Ohio DS200 Froze and would not operate None The DS200 was replaced with a backup unit and operated normally




